
Para atender sus consultas 
ponemos a su disposición 

las oficinas de Información 
y Asistencia al Turista iPerú

For any questions 
please  contact one of our 

iPerú offices (Tourist Information 
and Assistance Office)

Oficinas de iPerú

Lima: 
-  Aeropuerto Internacional Jorge Chávez 
-  Centro Comercial Larcomar - Miraflores 
-  Jorge Basadre 610  - San Isidro
 T: (01) 574-8000 / 445-9400 

Cusco: 
-  Aeropuerto Velazco Astete 
-  Calle Garcilaso de la Vega s/n, Museo de la 

Casa Garcilaso 
 T: (084) 237364

Arequipa: 
-  Aeropuerto Alfredo Rodríguez Ballón 
-  Portal de la Municipalidad No. 110,
 Plaza de Armas
-  Calle Santa Catalina 210, Casona de Santa 

Catalina
  T: (054) 223265

Puno: 
-  Plaza de Armas – esquina Jirón Deustua  con 

Jr. Lima
- Aeropuerto Inca Manco Cápac- Juliaca
 T: (051) 365088

Purchase your e-ticket 
to Machupicchu

Compra de boletos
electrónicos a 

Machupicchu

Consulte  la disponibilidad de los boletos 
en la fecha de su visita

 

Adquiera su boleto electrónico 
con anticipación

Recuerde comprar su boleto electrónico 
antes de viajar a Machupicchu

El ingreso diario a la ciudadela 
es limitado

Check ticket availability on the date 
of your visit

 
Purchase e-tickets in advance

Remember to buy your e-ticket before traveling 
to Machupicchu

There is a daily limit to the number of 
visitors allowed into the 

archeological site. 

www.machupicchu.gob.pe

www.machupicchu.gob.pe

ingrese a:



RECOMENDATIONS TO TRAVEL TO MACHU PICHU 
 
In order to increase the security and maintenance of Machu Picchu, PromPeru and the 
Cusco Regional Director recommend the following to the public in general: 
 
Buy the electronic ticket to the Inca City of Machu Picchu (2,500 visitors per day 
buy their electronic tickets in advance, please consult the availability of space via 
internet at www.machupicchu.gob.pe)  
 
To buy the electronic ticket to Machu Picchu through the web site you should take the 
following steps: 
 
1º Make your reservation through the web site www.machupicchu.gob.pe) 

indicating the date of your proposed visit and your personal data. 
2º  Once the reservation has been made you can select the following methods of 

payment: 
With credit card 
 By means of the web site you can make payment with a VISA credit card with 

no additional charge. 
 In the authorized collect Agents: 
 

• Direcetur: Portal Mantas Nº 117-A Cusco 
• The Cusco Association of Tourist Agencies (AATC): Calle Nueva Baja 

Nº 424, Cusco 
• Inca Rail Portal de Panes Nº 105, Main Square , Cusco. It should be 

pointed out that Inca Rail only sells to their passengers not to other 
persons traveling on other railway companies. 

 
In cash: In the offices of the National Bank (Banco de la Nacion) throughout the 
country and in the offices of the Regional Director of Culture, in Cusco, located at: 

• Condominio Huascar Nº238 
Time: Monday to Friday from 8:00am. to 16:00pm. 
Saturday: from 8:00am. to 11:30 am. 
Telephone: (51 84) 236061 
 

• Machu Picchu Town (known as Aguas Calientes (Not in the Historic 
Sanctuary of Machu Picchu itself) 
Av. Pachacutec block 1 (no number) 
Time: Monday to Sunday from 5:30am to 9:00pm. 
Telephone (52 84) 21-1196 

 
Note: The tourist will not be charged anything extra for using a credit card as this cost 
will be assumed by the Ministry. 
The reservation made through the web site is valid for 6 hours, during which time 
payment should be made, should this not be done the reservation will be lost. It is not 
necessary to print the reservation sheet in order to make payment provided that a note is 
taken of the reservation code in order to pay at any payment point.   
 
The sale of electronic tickets for students is only possible in the offices of the Regional 
Direction of Culture, Cusco, after presenting the current University Carnet or ISIC. 

http://www.machupicchu.gob.pe/
http://www.machupicchu.gob.pe/


In order to learn about the terms and conditions of the electronic ticket to Machu Picchu 
please visit the following site: 
http://www. Machupicchu.gob.pe/items/terminosycondiciones.html 
 
TRAVEL AGENCIES AND TOURISM OPERATORS   
• Consult your Travel Agent or tourist operator about the availability of the Machu 

Picchu daily entry tickets on the different routes, travel with your previously 
acquired electronic ticket to Machu Picchu. 

 
NEW ROUTES TO MACHU PICCHU 
 
• The new entry routes that have been established for a trial period by the Regional 

Director of Culture in Cusco are:  
○  Machu Picchu Inca City – Huayna Picchu - Temple of the Moon with a 

capacity for 400 visitors in two visiting times of 7:00am and 10:00am  
○  Machu Picchu Inca City – Machu Picchu Mountain with a capacity for 

400 visitors 
 
* These are added to the 2,500 available daily spaces for visits to the Sanctuary.  
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